Delivering a comprehensive and proactive IT
solution that ensures robust email security and

operational continuity.
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The Client

Employee Count: 15+
Head Office: Birkenhead, Wirral

Halsalls Solicitors stands as a reputable legal

entity renowned for its unwavering dedication to
excellence and client-centric ethos. Specialising in a
diverse range of legal services spanning residential
& commercial conveyancing, private client work,
and more, Halsalls boasts a seasoned team of
solicitors with a wealth of expertise and a proven
track record of success.

Their deep understanding of the legal landscape
enables them to deliver tailored solutions that
precisely meet the individual needs of each client.
With a steadfast commitment to upholding the
highest standards of professionalism, integrity,

and ethical conduct, Halsalls Solicitors ensures that
clients can be assured they will receive exceptional
legal representation and guidance.

R razorblue.com R 03338800000

Our Managed IT Partnership

Since September 2022, razorblue has been a trusted
partner of Halsalls Solicitors. With a team of 15+
employees, Halsalls Solicitors needed Managed IT
that could meet their cybersecurity needs. Hallsalls
approached us as their current IT wasn't sufficient for
their needs as a growing company.

Choosing razorblue as their managed IT provider,
Halsalls Solicitors leveraged our expertise to enhance
their infrastructure ensuring operational continuity.
Through collaborative efforts and a commitment

to excellence, razorblue delivered a comprehensive
solution for Halsalls Solicitors.

With a proactive approach we were able to provide
them with a range of solutions as part of our
Managed IT offering, including cloud servers, end
point management, cybersecurity, cloud backup
and firewalls, enabling them to focus on delivering
exceptional legal services to their clients.

As a trusted partner, razorblue continues to provide
ongoing support and strategic guidance to Halsalls
Solicitors, ensuring their IT infrastructure remains
secure and resilient in the face of evolving cyber threats.
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razorblue took a proactive approach to address Halsalls’ security
challenges. Beginning with an initial security review, vulnerabilities were
identified and communicated to stakeholders including the need for
additional security outside of Microsoft 365. Collaborating closely with
key personnel, razorblue developed a detailed statement of works that
aligned with Halsalls’ objectives and provided a comprehensive solution

to their email security risks.

The implementation of the email security protection was executed smoothly,
with minimal disruption to operations. Moreover, beyond email security, razorblue
enhanced Halsalls’ infrastructure by introducing new servers and Sophos endpoint
protection. This holistic approach not only ensured comprehensive security but

also contributed to overall resilience.

The Challenge

In addition to providing Halsalls with Managed IT
services they also required assistance in fortifying their
email security. With a lack of advanced email security
measures in place, they were growing increasingly
susceptible to spam, sophisticated phishing

attacks, and were experiencing a large number of
impersonation attempts.

Due to the nature of the business and the high volume
of sensitive client data they were handling it was
critical they safeguard client information and maintain
operational continuity.

As a result, Halsalls set out to fortify their email security
framework and as email remained the primary mode
of communication within the organisation, ensuring

its integrity was imperative. Despite Microsoft having
an extremely high level of security, its widespread use
means it can be a target for cyber threats and so we
proposed the implementation of additional Mimecast
Email Security.

razorblue Approach

razorblue took a proactive approach to address
Halsalls’ security challenges. Beginning with an initial
security review, vulnerabilities were identified and
communicated to stakeholders including the need for
additional security outside of Microsoft 365.

Collaborating closely with key personnel, razorblue
developed a detailed statement of works that aligned
with Halsalls’ objectives and provided a comprehensive
solution to their email security risks.
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The implementation of the email security protection
was executed smoothly, with minimal disruption

to operations. Moreover, beyond email security,
razorblue enhanced Halsalls' infrastructure by
introducing new servers and Sophos endpoint
protection. This holistic approach not only ensured
comprehensive security but also contributed to
overall resilience.

The Outcome

Working closely with Halsalls, razorblue implemented
Mimecast to proactively protect against email threats
against all users. This solution bolstered email security
for all users while ensuring operational efficiency
remained intact.

Key components of the solution included configuring
the Mimecast tenant, onboarding customer email
domains, routing all Microsoft 365 inbound/
outbound emails through Mimecast, and licensing
Mimecast Security (S1) for all users. Additionally,
Mimecast’s comprehensive protection encompassed
antivirus, antispam, advanced threat detection, data
loss prevention, and content examination.

Ready to upgrade your
infrastructure?

Arrange a free consultation
with an expert today
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